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Manufacturer’s Warranty

All items are warranted to be free of manufacturing and mechanical
defects for a period of 5 years from date of purchase, when properly
installed by a qualified, licensed plumber. This warranty covers
replacement of defective parts, not of complete product, unless deemed
necessary by a customer service representative. The warranty does not

extend to labor charges when repair of replacement of the item is needed.




Manufacturer’s Warranty

Thank you for purchasing a quality Whittington Collection faucet.

We would like to inform you of an important step in the process of
installing your new faucet. After attaching the faucet to the tub or sink
and reconnecting the water supply lines, it is very important that you
move both the hot and cold handles to the “OPEN" position before
turning on the water supply valves. After turning on the water supply
valves, please allow the water to flow for a minute before shutting off the
hot and cold handles. This will allow sediment in the water system to pass

through the faucet and not lodge in the ceramic disc cartridges.
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